HEDEF ELEKTRONIK TiC. VE SAN. LTD. STi.

ATATURK MAH. ERTUGRUL GAZI SK. METROPOL IST.SIT.C1 APT.NO:2B/269 ATASEHIR ISTANBUL TURKIYE
KAPSAM: ELEKTRONIK CIHAZ VE PARCALARININ TOPTAN TICARETI (ELEKTRONIK VALFLER, TUPLER,
YARI ILETKEN CIHAZLAR, MIKROCIPLER, ENTEGRE DEVRELER, BASKILI DEVRELER, VB.) (SEYYARSEFER
CIHAZLARI HARIQ)

SCOPE: WHOLESALE TRADE OF ELECTRONIC DEVICES AND PARTS (ELECTRONIC VALVES, TUBES,
SEMICONDUCTOR DEVICES, MICROCHIPS, INTEGRATED CIRCUITS, PRINTED CIRCUITS, ETC.) (EXCEPT
MOBILE DEVICES)

TS ISO 10002:2018
MUSTERI MEMNUNIYETi YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu ydnetim
sisteminin yukarida belirtilen standardin gartlarini karsiladigini dogrulamaktadr.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 9101939751
Sertifika Kodu / Certificate Code : HEDEF
Sertifika Yaym Tarihi / Certificate Issue Date :21.07.2025
Sertifika Gecerlilik Tarihi / Certificate Validity Date : 21.07.2026
Sertifika Periyodu / Certificate Period : 1Y/ I'Year
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Ekol Belgelendirme Sirketi

UG‘ZC?S Maslak Mah. Maslak Meydan Sokak Beybi Giz Plaza No.1 Kat.15 D.55
: Sariyer / Istanbul / Tiirkiye ~ Tel. +30 212909 12 07 www.ekolbelgelendirme.com

Belgenin gegerlilik durumu hitps:/iwww.ekolbelgelendirme.com/sertifikaaral adresinden konlrol edilebilir
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